Reference case - Gent Jazz / Jazz Middelheim

A POWERFUL WIFI
INFRASTRUCTURE
FOR FESTIVALS IS NO
LONGER A THING OF
THE FUTURE
An all-round experience for
visitors, with a keen eye for detail
“We want to maximize the visitor’s experience, both
in terms of music and in terms of food and drinks,”
vzw Jazz en Muziek’s Frederik Declercq says. Whether
Gent Jazz and Jazz Middelheim could fulf ill these
grand ambitions? 33.500 people will be able to tell
you, as this was the number of visitors at Gent Jazz
and Jazz Middelheim combined. They were successful
editions, despite the COVID-19 measures that had to be
taken. Frederik tells us more about Citymesh’s role in
organising the event.

We need Citymesh the most in the crucial moments. A
strong internet connection is indispensable nowadays to
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have a well-functioning organisation, not only at festivals,
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but also at other locations. Here, the internet connection

Jazz Middelheim is one of the oldest festivals in Belgium. It

properly, for example, it would be catastrophic, but there

truly gained momentum when vzw Jazz en Muziek took over

have been no breakdowns. This, of course, makes us very

is very important. If the orders were not passed on

the reins in 2008, however. Gent Jazz has also gone through
a major evolution. Fifteen years ago it was still a small-scale

satisfied with the partnership.
Frederik Declercq, marketingmanager Jazz & Muziek

festival. A few years after the first edition the festival outgrew
the Gravensteen and moved to the more spacious Bijloke.
Gent Jazz is still organised there. A larger location, however,
also means more challenges: the Bijloke site is 8,000 m²
big and Park Den Brandt, where Jazz Middelheim takes
place, is equally not to be underestimated. A network that
provides coverage of the entire site is a must, however. The
organisation of an event requires a lot of resources. Think of
the payment terminals for the food and beverage stands,
for example. Gent Jazz welcomed about 2,300 visitors per
day this year, at Jazz Middelheim there were more than
3,000 per day, meaning large numbers of orders have to be
processed. Due to corona we have worked with a system of
QR codes, which are used to register the order in the system.
These mobile orders contribute greatly to the digitalisation
of the event.
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LOOKING TO THE FUTURE

very positive, especially with regards to the mobile orders for

Frederik could not have said it any better: “live music is the
DNA of our organisation”. Both festivals go for an all-round
experience and pay particular attention to the technology
and the visitor’s audiovisual experience. The wifi infrastructure is also used by employees. One example: photographers
have to deal with large files on a constant basis. They need

food and drinks. This proves that there is a demand for digitalisation and innovation in the events sector. In this way the
door is being opened wide for new technologies, supported

Solutions
▶

Wifi network for

to be able to upload and download the photos quickly so

▷ technical and audiovisual purposes

that they can be posted on social media as soon as possible.

▷ payment terminals in food and drinks stands

This requires a powerful and reliable internet connection,

▷ communication between the team

Frederik says. He is also looking to the future. For example,

▷ the press area

Frederik says that there are already performances in Japan
where holograms are used. There are great opportunities in

▶

the field of lasers and lighting. Jazz Middelheim and Gent
Jazz would also be open to this in the future, but it requires
the right technology to make it possible.

PARTNERS WITH
THE SAME VALUES
One of the reasons why vzw Jazz en Muziek has chosen to
work with Citymesh is because both organisations share
the same values, namely ecological awareness, diversity and
sustainability. They strive to give as many people as possible the opportunity to attend the festivals. They also want
to continue doing this in the future, and digitalisation can
contribute to this. The feedback from visitors is a guiding
principle in this respect, and this year the comments were
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Continuous technical support during the festival

